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RASD & SSD Present:
Customer Service
Roundtable

November 17 @ llam
SCLS
627 Sunrise Hwy, Bellport, NY
11713

¥ Join us for an engaging roundtable discussion all i
l about customer service in libraries!

No matter your role, most of us work with
patrons in one way or another. This event is
designed to help bridge the gap between
departments while strengthening the way we
serve our commaunities.

We’ll share tips, tricks, and best practices for
creating positive patron experiences, as well as
strategies for supporting one another and
practicing self-care along the way. Come ready to 'a

share, learn, and connect!
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