Head of Adult Information Services Meeting
“Splinter Meeting” | Ellen Nasto (EJN) | April 15, 2020
A Google document was being edited during the meeting: http://go.suffolknet.org/42020  
Electronic Resources Update

EJN: I’m here and happy to help!  Please reach out if you have questions – placing tickets in the Call Center (help@suffolknet.org) is the best way to reach me if you have issues with database access, Overdrive questions, or anything else that requires me to take action (which I want to make sure I do!)

Now available for remote access for current subscribers:
	Ancestry.com -- https://0-ancestrylibrary-proquest-com.search.livebrary.com/
	ALLDATA – http://0-library.alldatapro.com.search.livebrary.com/
	Please place a ticket in the Call Center if you are having trouble with access or have questions.

EBSCO Coordinated order…THANK YOU for the responses that have already been received!  I have also received several questions regarding past orders, etc.  Please bear with me as I make my way through your questions!  EBSCO is aware of our situation and will not shut off database access for anyone – if you notice that an EBSCO database isn’t working, please reach out so I can follow up (help@suffolknet.org).  
A note about Rosetta Stone…I asked for and received some additional pricing levels for Rosetta since I am discontinuing the Mango Languages order in November.  If anyone would rather subscribe to Rosetta in November when their Mango subscription runs out, please let me know.  EBSCO has offered to pro-rate the subscription.
Overdrive

EJN: There has been a lot more traffic on the site since the libraries closed their doors (our service is up something like 40% since the last full week everyone was open).  We also noticed that NYPL has decided to limit the number of checkouts and holds that their patrons are allowed to 3; we are staying our course for now in that area (7 checkouts/5 holds).  
Requests are absolutely being reviewed and purchased for patrons; our collection development policy is still in place, so some things, like expensive textbooks still may not fit in the collection.
I have done some additional purchasing of simultaneous (always available) collections of books and audiobooks; I’ve also been purchasing more duplicate copies of popular titles in order to meet the increased demand.
I’ve been looking at YA/Juvenile titles more to try to keep the waitlists even lower – if you see an author or series that you think I should look at, please let me know by placing a ticket at help@suffolknet.org.  I’m happy to have a look!
The “Lucky Day” lists have been split into ebook/audiobook for the sake of visibility on the page – more copies of popular titles have been added to both lists.  These titles have been very popular among our patrons.
Harry Potter!  Overdrive surprised us with simultaneous use access to the first Harry Potter book (ebook/audiobook/all languages available) through the month of April.  You are welcome to publicize these!  This book will be available until 4/30.
Please place a ticket (help@suffolknet.org) if you have questions, special requests, service issues, etc. in Overdrive!  
Discussion Notes*
*With all apologies if I misheard someone or left someone out – it is not intentional!
Todd @ HHHL asked if the Rosetta Stone version available through EBSCO is a full version and not a “Library” like Ancestry.  Update 4/16/2020.  Here’s EBSCO’s answer:
The Rosetta Stone Plus we are offering through the coordinated order is the full version of Rosetta Stone.  It has all languages and all levels.  Here is a comparison below.
The Rosetta Stone Library Solution
- 30 Languages, Level One Only Per Language
- Reading, Writing, Listening, Speaking
- Remote Access and Mobile Application
- Includes Audio Companion, Supplemental Materials 
The Rosetta Stone Library Solution PLUS
- 30 Languages, All Correlating Levels Per Language
- Per a Language with 5 Levels, 250+ Learning
- Reading, Writing, Listening, Speaking
- Remote Access and Mobile Application
Includes Audio Companion, Supplemental Materials
A question was asked about resources for people who are dyslexic – reading practice resources (?) how are libraries handling this online?  I mentioned that Overdrive has a font available on their website/app/Libby that is supposed to be more comfortable for readers to use.  Any other thoughts??  This might be a good question to post on the discussion forums in the Call Center. 
A discussion started about virtual programming…
Steven @ EHAM mentioned some interesting programming that they’ve been doing via Zoom and the good luck they’ve had through Zoom.  They’ve done a lot of their programming during the hours of 3-5 pm and this seems to be popular (a question was asked as to WHEN during the day libraries were having good luck with online attendance).  Steven mentioned the Cornell Cooperative Online Gardening Programs as being popular.  EHAM events are open to everyone, not just their patrons.  Check out their website for more details.
The NYC Transit Museum as having some great online programming.
Jocelyn @ SHEL	mentioned an online trivia contest that they held via Zoom.  The contest was run by a patron that volunteered their time.  Everyone that participated had fun!
EJN mentioned the list of virtual programmers that Derek and Darla of Youth Services has been putting together (not just for youth services – also adult!)  See the list here: https://portal.suffolklibrarysystem.org/node/25033. The list is continually updated. 
Don’t forget about the online LI Reads even that is happening this Sunday (4/19/2020) via Facebook Live -- https://longislandreads.wordpress.com/ or https://www.facebook.com/LongIslandReads/ for more details.
Jose @ PatMed told us about a few of the programs that they have been doing, such as a virtual Ukulele Jam (another one takes place this Fri at 7 pm and this Sat at 1 pm).  Career Counseling and Citizenship Classes are continuing online – anyone in the county can register.  Check their website for more details.
Other resources mentioned…Check out 211 Long Island (http://www.211li.org/cms/) for COVID and general LI stuff – great resources!
Next up…virtual reference and what people were doing…
Steven @ EHAM mentioned their live chat and the hours they were taking questions/also taking email questions from patrons.  He also talked about reaching out to regular patrons by phone to check in.
Theresa @ MIDC also discussed some outreach they were doing for patrons.  They started with their homebound patrons.
Maureen @ NBAB Talking Books Service available from NYPL is not available.  The Library of Congress BARD Access is still available (https://www.loc.gov/nls/braille-audio-reading-materials/bard-access/).
Judy @ South Country talked about Live Chat reference that they are doing; they are also using Google Voice.  They also prepared lists of people that have checked things out recently to start reaching out to patrons.
Hi Maura @ WHAM!  Welcome to the group!  For fun, Maura mentioned a funny SNL skit about Zoom meetings (here it is: https://www.youtube.com/watch?v=3byTN8NTCkc – don’t watch it in front of your kids – it’s SNL!)
Be well, everyone!  Thanks for participating!

  
 


